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ELECTRICITY OMBUDSMAN

Section 17 and 19 of the Maharashtra Electricity Regulatory Commission (Consumer Grievance
Redressal Forum and Electricity Ombudsman), Regulation 2006 provide as under:

19. Review of order

19.1 Any person aggrieved by an order of the Electricity Ombudsman, may, upon the
discovery of new and important matter or evidence which, after the exercise of due diligence,
was not within his knowledge or could not be produced by him at the time when the order was
passed or on account of some mistake or error apparent from the face of the record, may apply
for a review of such order, within thirty (30) days of the date of the order, as the case may be, to
the Electricity Ombudsman.

19.2  An application for such review shall clearly state the matter or evidence which,
after the exercise of due diligence, was not within his knowledge or could not be produced by
him at the time when the order was passed or the mistake or error apparent from the face of the
record. The application shall be accompanied by such documents, supporting data and statements
as the Electricity Ombudsman may determine.

19.3  When it appears to the Electricity Ombudsman that there is no sufficient ground
for review, the Electricity Ombudsman shall reject such review application:

Provided that no application shall be rejected unless the applicant has been given an
opportunity of being heard.

19.4 When the Electricity Ombudsman is of the opinion that the review application
should be granted, it shall grant the same provided that no such application will be granted
without previous notice to the opposite side or party to enable him to appear and to be heard in
support of the order, the review of which is applied for.
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